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CONTRIBUTIONS FROM ALL MHA COLLEAGUES
•	 Participate in Continuous 

Improvement  of our services
•	 Compliance with our Financial 

regulations
•	 Encourage tenant engagement
•	 Maintain safe working practices 
•	 Undertake Tenant Insight 
•	 Contribute to our ‘Rent First’ 

culture 

The purpose of this job description 
is to indicate the general level of 
responsibilities of the post.  The 
duties may vary from time to time 
without changing their character or 
level of responsibility.

HEALTH CASH PLAN
Claim back a proportion 
of your everyday 
healthcare and medical 
expenses.

FLEXIBLE WORKING
The ability to work 
remotely and utilise 
flexible working.

GENEROUS 
ANNUAL LEAVE
Generous leave 
allowance plus  
bank holidays and 
volunteering days.

PERSONAL 
GROWTH
Access to learning 
and development 
opportunities.

PENSION
Access to a contributory 
pension.

CYCLE TO WORK 
SCHEME
Money towards a new 
bike that can be used 
for getting to and from 
work.

Landlord | Economic | Environmental | People

HOW YOU WILL CONTRIBUTE

SALARY

CLOSING DATE

RESPONSIBLE TO

SHORT LISTING DATE

CORE PURPOSE

INTERVIEW DATE

MHA1102



Person specification
Who we are looking for Essential Desirable

Special circumstances

Values
Open… 
We will act honestly and with integrity and our decisions 
will be made inclusively and transparently.

Fair…
We are committed to delivering services with an 
even-hand and ensuring equality of opportunity for 
everyone.

Flexible...
We will be innovative and proactive and view change as 
opportunity.

Achieving…
We will seek and reach ambitious goals and targets.

Behaviours	
Customer Focus
Planning, Organising 
and Achieving
Team Working
Communication and Influence
Change Orientation
Respect and Diversity


	Text Field 1: • You will be responsible for the delivery of outstanding housing management services inc. the management of tenancies & estates.

• You will develop and drive a performance culture with a focus on delivering excellent customer services to tenants and residents. 

• You will work pro-actively & build positive relationships with tenants.

• You will ensure that the service is delivered within approved budgets. 

• You will manage service level agreements, including grounds maintenance & communal cleaning.

• You will develop estate action plans to improve the environment.

• You will provide support and guidance to your Team on complex housing management issues including anti-social behaviour.

• You will lead by example and display a "can do" attitude that promotes a positive and pro-active approach. 

• You will develop and maintain relationships across a broad range of stakeholders.


	Text Field 2: Band 7.1 £33,063.83 - £34,804.03
	Text Field 6: 14.08.22
	Text Field 3: Head of Neighbourhoods
	Text Field 22: 
	Text Field 4: To lead, manage and motivate the Neighbourhood Team ensuring that services meet the needs and expectations of tenants and residents. 
	Text Field 9: Neighbourhood Manager 



37 hours per week
	Text Field 10: 16.08.22
	Text Field 11: 24.08.22
	Text Field 13: Have a sound knowledge of housing management services, relevant legislation, case law and evidence of applying this in the workplace.
	Check Box 1: Yes
	Check Box 2: Off
	Text Field 14: Experience of managing staff and setting/meeting targets whilst delivering a busy front-line service.
	Check Box 3: Yes
	Check Box 4: Off
	Text Field 15: Experience of managing devolved budgets and making the best use of resources.
	Check Box 6: Yes
	Check Box 5: Off
	Text Field 16: Excellent communication skills with the ability to tailor approach to audience and situation, including having challenging conversations and resolving conflict.
	Check Box 7: Yes
	Check Box 8: Off
	Text Field 17: Experience of effective partnership working and relationship building with other organisations and external stakeholders to problem solve.
	Check Box 10: Yes
	Check Box 9: Off
	Text Field 18: Experience of using a coaching approach, to empower, staff, tenants and customers
	Check Box 11: Yes
	Check Box 12: Off
	Text Field 19: Experience of delivering projects to deadlines whilst demonstrating resilience, problem solving and creative solutions skills.
	Check Box 14: Yes
	Check Box 13: Off
	Text Field 20: Ability to speak and write in welsh.
	Check Box 15: Off
	Check Box 16: Yes
	Text Field 23: Must have a current driving licence and have use of a car. Appropriate DBS


