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CONTRIBUTIONS FROM ALL MHA COLLEAGUES
• Participate in Continuous 

Improvement  of our services
• Compliance with our Financial 

regulations
• Encourage tenant engagement
• Maintain safe working practices 
• Undertake Tenant Insight 
• Contribute to our ‘Rent First’ 

culture 

The purpose of this job description 
is to indicate the general level of 
responsibilities of the post.  The 
duties may vary from time to time 
without changing their character or 
level of responsibility.

HEALTH CASH PLAN
Claim back a proportion 
of your everyday 
healthcare and medical 
expenses.

FLEXIBLE WORKING
The ability to work 
remotely and utilise 
flexible working.

GENEROUS 
ANNUAL LEAVE
Generous leave 
allowance plus  
bank holidays and 
volunteering days.

PERSONAL 
GROWTH
Access to learning 
and development 
opportunities.

PENSION
Access to a contributory 
pension.

CYCLE TO WORK 
SCHEME
Money towards a new 
bike that can be used 
for getting to and from 
work.

Landlord | Economic | Environmental | People

HOW YOU WILL CONTRIBUTE

SALARY

CLOSING DATE

RESPONSIBLE TO

SHORT LISTING DATE

CORE PURPOSE

INTERVIEW DATE

MHA1102



Person specification
Who we are looking for Essential Desirable

Special circumstances

Values
Open… 
We will act honestly and with integrity and our decisions 
will be made inclusively and transparently.

Fair…
We are committed to delivering services with an 
even-hand and ensuring equality of opportunity for 
everyone.

Flexible...
We will be innovative and proactive and view change as 
opportunity.

Achieving…
We will seek and reach ambitious goals and targets.

Behaviours 
Customer Focus
Planning, Organising 
and Achieving
Team Working
Communication and Influence
Change Orientation
Respect and Diversity


	Text Field 1: • To undertake heating engineering duties including servicing of boilers, maintenance and installations as directed by the line manager.• To undertake plumbing duties on various workstreams as instructed by line management • To undertake associated general duties as directed.• To record completed works and maintain records of work carried out including measurements and calculations.• To obtain correct supplies as directed after obtaining the appropriate requisition/order.• To liaise with tenants, the general public and other officers in a polite and courteous way.• To travel to the appropriate locations and be responsible for the maintenance, safety and security of the vehicle and equipment provided• You will be required to assist with out-of-hours emergency standby duties as part of our contractual obligations. This is organized on a rota basis
	Text Field 2: £33,343.01 - £35,097.91
	Text Field 6: 03.07.24
	Text Field 3: Heating Services Manager 
	Text Field 22: 
	Text Field 4: To ensure that high quality heating installation, maintenance and servicing work is carried out on all properties either owned by MHA or on contracts for external clients.
	Text Field 9: Heating Engineer37 hours per week 
	Text Field 10: 04.07.24
	Text Field 11: 10.07.24
	Text Field 13: Relevant qualification / apprenticeship, NVQ level 3, City & Guilds to Construction Regs 2007 CCN1. HTR1, WAT1, CPA 1, MET 1, UHW10
	Check Box 1: Yes
	Check Box 2: Off
	Text Field 14: Experience with OFTEC & HETAS, ASHPs & Renewables
	Check Box 3: Off
	Check Box 4: Yes
	Text Field 15: Minimum of 3 year experience of installing, repairing and servicing gas appliances and a range of heating systems within the private and social sector
	Check Box 6: Yes
	Check Box 5: Off
	Text Field 16: To be proficient in diagnostic repairs and fault finding, carrying out the required follow on works
	Check Box 7: Yes
	Check Box 8: Off
	Text Field 17: The ability to communicate effectively with managers, colleagues and members of the public
	Check Box 10: Yes
	Check Box 9: Off
	Text Field 18: The ability to follow written and verbal instructions and accurately record all work carried out
	Check Box 11: Yes
	Check Box 12: Off
	Text Field 19: To be a conscientious, proactive team member who continually seeks to improve the service provided. Completing work to a continuous high standard.
	Check Box 14: Yes
	Check Box 13: Off
	Text Field 20:  Ability to speak and write in welsh
	Check Box 15: Off
	Check Box 16: Yes
	Text Field 23: Have a current driving licence and the role is subject to a Basic Disclosure check.l   All trade operatives are required to wear appropriate respiratory personal equipment as the work requires  


